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Mocksa

00 yrBep:ennn MeTOIHYECKHX PeKOMeHAANMI 0 OPraHK3ALMH Iponecca
OKa3aHHA NCHX0JIO0T0-NelarorH4ecKoM, METOAHYECKOH H KOHCYIbTATHBHOH IIOMOIIH
POAMTENsIM (3AKOHHBIM NIPEICTABHTE/IAM) feTell, a TaKKe rPakIaHaM, KeJAIIMHM
MPHHATE HA BOCIHTAHKHE B CBOH CeMbH JeTeil, ocTapmHXxcs Ge3 moneuenns

ponnTesei '

B coorBercTBHM ¢ KOHTpPONBHOI Toukoi 2.1.8. mnaHa MepompHsTHii
¢enepansroro npoekra «Iloazepxkka cemeii, HMEIOINX eTel» HAOHANBHOTO HpoeKTa
«O6pazoanue», yrBepxuenHoro npesummnymom Cosera mpH Ipesnnente Poccniickoii
Dejepalan O CTPATETHYECKOMY PA3BHTHIO H HAUHOHAILHBIM IIPOEKTaM (TPOTOKON
oT 24 nexabps 2018 r. Ne 16):

1. YTBepauTh MeTomMYECKHE PEKOMEHIAIHH 0 OpraHH3aIHy IIPOLIECCa OKA3AHM
TICHXOJIOr0-NeJArOrHYeCKOM, METONWIECKOH M KOHCYNBTaTHBHOW MOMOIIM POJIMTEIAM -
(3aKOHHBIM IIPEICTRBUTENSM) JIeTel, a TaKke TpaKIaHAM, IKEJAIONIHAM HIPHHATH
Ha BOCTIMTaHME B CBOH CEMbH JETEH, OCTaBIINXCSA 0e3 moneyeHus: poauTene.

2. KonTpons 3a HCIIONMHEHAEM HACTOSIIEr0 PacOPAKeH s OCTABIIIO 34 COGOil,

3amecTuTens MunucTpa ' M.H. Pakoga

00 yTBEepKIeHHH METOAHYECKHX PeKoMeHIammii — 02

[lokyMeHT co3faH B anekTpoHHoi opme. Ne Bx/04-5378 ot 18.03.2019. _ i Mpasurenwcrso
Crtpanuua 45 n3 224. CtpaHuua co3gaHa: 18.03.2019 10:41 % M 6



[Tpunoxenue

YTBEPX/IEHbBI
pacniopsxeHreM MUHHCTEpCTBa
npoceemenus Poceuiickoin Oenepaiyn

OT </ » ete@ fy L. 2019T. Ne P-ALE

MeToaugeckne PeKOMEHIAIMHA 10 OPraHu3auMu POUecca OKA3aHUs NCHX0I0I0-
NeJATrOrn4ecKoii, MeTONYeCKOi H KOHCYJILTATHBHOW NMOMOLIH POAUTE/IAM
(3aKOMHBLIM NPEJCTABHTENAM) AeTel, a TaKKe rpaxiaHaM, XKeJalomHM NPAHITD
HA BOCIIMTAHNE B CBOM CEMBH JIeTell, ocTaBlIMXcs 6e3 nonedeHus poauresel

O yTBepXCHUM METOAHIECKUX PeKoMer falluii — 02
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Hacrosinue Meroaudeckye peKOMEHIAUMH [0 OpraHM3allii Ipolecca
OKa3aHug TICUXOJOTO-NIEarOTHYecKOH, METONUYECKOH M KOHCYJbTaTHBHOM
TIOMOIIH POJIMTENSM (3aKOHHBIM TIPEJICTABHTENSAM) JeTel, a Takxe rpakKaaHaMm,
KENArOIIMM TIPHHSATR HA BOCIHTaHHE B CBOM CEeMbH JeTeH, OCTaBHIMXCH
Ge3 moneuenus poauTenel (aanee — METOAMYSCKHE PEKOMCHIAINNH) pa3paboTaHbl
BO HCIIOIHEHHE KOHTPOJIBHOH Touku 2.1.8. mmana mepomnpusituii denepaibHoro
npoekra «llomgepxka cemed, HMEIOIMX JAeTEH» HALHOHAJIBHOIO IIPOEKTa
«O6pasoBanre», yTBepxkjaeHHoro mpesuauymoMm Cosera npu Ilpesnaente
Poccuiickoii @eaepallid MO CTparerd4yecKoMy pa3BHUTHIO M HalHOHAIBHBIM
npoekTaM (mpoTokon ot 24 nexabps 2018 r. Ne 16).

HacTosinue MeTomuuecKHe peKOMEHIAalMH HampaBlieHsl Ha oOecIiedeHHe
eIWHEIX OPraHH3aIlMOHHBIX YCIOBHH JJIl OKa3aHWs IICHXOIOrO-IeAarorHuyecKon,
METO/MYECKOM ©  KOHCYJIBTATHBHOM  NOMOLIM  POJUTENSIM  (3aKOHHBIM
Npe/ICTaBUTENsIM)  JIeTel, a TaKKe TpaXJaHaMm,  IKENAoIIUM IIPUHATH
Ha BOCIIMTAHKE B CBOM CEMBH JleTel, ocTaBmuUXCs Oe3 noneyeHus pouTeleH.

[IpuMeHeHHe HACTOSALIMX PEKOMEHIAUWi He sBndgercs TpeboBaHueM,
MOjUIeKaliM  KOHTPOJIO MOpH TpPOBeJeHHH TIPOBEpPOK B  OpraHu3auusix,
OCYILECTBIAIOIIMX  OKa3aHMe  IICHXOJIOIro-NefarorMyeckou,  MeTOJU4YEeCKOH
H KOHCYJHTATHBHOH MOMOIIH POIHTENAM (3aKOHHBIM IIpEeICTaBHIC]IAM) JETeH,
a TAaloKe rpaXkJaHaMm, JKelalolluM [PHHSATH HA BOCIIMTaHHE B CBOM CEMBH NIETEH,

ocTaBUIMXCA Oe3 nonedyeHus pO,EIHTEHEﬁ, opralaMi rocygapCtBEHHOI'O KOHTPOJA

(Hayzopa).
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1. TEPMHUHBI U OITPEAEJEHHUA

s memedl HACTOAIIET0 MOOKYMEHTA IIPHUMEHAEMBIE B HEM TEpPMHHBI

U OTIpeesieHHs] UMEIOT CleYIoNIee 3HaYeHHe:

Yenyru NCHXO0JIOr0-NeJaroruyeckoi, MeTOAHYECKOH
H KOHCYJBTATHBHOH HNOMOINH (Janee — YCIYrH) — YCIYTH, OKa3zbIBaeMbie
noiydarensM  (poauTensM (3aKOHHBIM TNPEJCTABUTENSIM) JeTedl, a Takke
rpakjaHaM, »JKeJAlNIMM [pHHATE Ha BOCIHWTAaHHE B CBOH CEMBH JeTeid,
ocTaBIIMXCsA O3 MoneueHWs poauTeneit) (nanee — POOHTENIH) MO BOIpocam
o0yueHust ¥ BocUTaHus pedeHKa. YClTyra OKa3pIBaeTCsl KaK 0JIHOKpaTHas 1OMOITh
nojiyyaremo, B (opMe KOHCYIBTHPOBAaHUA MO BO3HHKIIMM  BOMpOCaMm
NIPOJOKUTENBHOCTEIO He MeHee 45 MuHYT. KoHKpeTHoe colepiKaHHe YCIYTH
(ncuxonoruyeckas, nejaroruyeckasl, MeToauyYeckas, KOHCY/IbTaTUBHAs OMOIIb)
onpenenseTcs Mpyu oOpaleHHH 3a TIOTyYeHHeM YCIIyTH, UCXOs U3 norpedHocTel
ofpaTHBIIerocs rpaKIaHuHA.

OcHOBHOI 11eTTBI0 OKa3aHUsl YCIYT POJIUTENSIM SBISETCS CO3/IAaHHE YCIOBHM
I TOBBILICHHS KOMIETEHTHOCTH poAuTeNeH HeTedl B Bompocax o0Opa3oBaHHS
U BOCITHTaHUSL.

DeaepaanHbIi nopraJ HH(OPMANHOHHO-IPOCBETHTEILCKOH
NOAAEP/KKH poauTeneil (nanee — QenepanbHBIH NOPTAN) — HHGOPMALMOHHbIA
TIOpTaN, HampaBIeHHBIH Ha oOKazaHue WHHOOPMAITMOHHO-TIPOCBETUTENBCKOM,
METO/IHYeCKOH M KOHCY/IETAIHOHHON MOAJEPKKH POJUTENAM JIeTeH, B TOM YHCIe
B BO3pacTe [0 Tpex JeT 0o BompocaM oOpa3oBaHWA M BOCIHMTAHHA,
obecrieyMBalOIAi  B3aMMOACHCTBHE  poiauTenedi ¢ oOpazoBaTeIbHBIMH
OpraHMU3alMsIMH, OpraHu3alWAMU, OKA3BIBAIOWIMMH YCIYIH METOJMYECKOi,
KOHCY/JBTAallHUOHHOH M  TICHXOJOrO-TIEarOTHYECKOM  MOMOIIM  POAUTENAM
H CIIOCOOCTBYIONTHIT (HOPMHPOBAHUIO POIUTEIBCKOTO COODIMECTRA.

[MoayuaTens yeayrH — poaurells (3aKOHHBIM IpejicTaBUTeNh) pedeHka,
rpaxzaane, JKeJIalollye IPHHATh Ha BOCITUTAHHE B CBOK CEMbI0 JCeTeH, OCTaBIIMXCS
0Oe3 moneveHHs POAWUTENEH, MMEIOIIHe MOTPeOHOCTh B TONYYEHHH TICHXOJIOTO-

11e1arOru4ecKoi, METOHYECKOMH H KOHC}’JIBT&THBHOﬁ [NOMOIITH
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O BoMpocam opraHu3anyuyd oOpasoBaHus (BocnHTaHUS W o0ydeHus) pedeHka,

C HEJbK PCIICHHSA BO3HHKIIHNX ﬂpﬁﬁJIBM B Pa3BHUTHH, 06}"’-IE!HHH, BOCITHTaHHH

U colManu3aumuy pebeHKa, NpeJOTBPAllCeHHUS BO3MOKHEIX NpobieM B OCBOEHHH
obpa3oBaTeNbHLIX MPOFPaMM U ILUIAHUPOBaHHS COOCTBEHHBIX JEHCTBHM B Clydae
UX BO3HMKHOBEHHS, IONyueHHS HHGOOpMAIMH O COOCTBEHHBIX MpaBax, IpaBax
pebenka B cdepe obpazoBaHus.

Cayxba okaszaHus yciyr HCHXOJ0ro-neJaroruveckoi, MeToau4vecKoii
H KOHCYJALTATHBHOH moMomu (ganee — ciayx06a) — CTPYKTYPHOE TIOIpa3ie/ieHHe
HEKOMMEpPYECKO OpraHM3alui (Jajiee — OpraHMsalus), CO3ZaHHOe B IEeiIxX
OKaszaHHs yCIyr mnonyvaTtensM yciuyr. MoxkeT ObITE He 000coGaeHHBIM IHOO
000c00/IeHHBIM, BKITFOUAs cTaTyc duiuana.

CnennanHer cayxkbbl (anee — chenmamMcT) — JHLO, [PHBIECYEHHOE
ciykOO0H /11 OKa3aHHsl YCIIyT IOIYdaTeNio YCIyrd Ha OCHOBAaHHH TPYA0BOTO JHOO
rpaXKIaHCKO-PaBOBOTO JOTOBOpa, o0Najarolnee COOTBETCTBYIOLIIMMH 3HAHHAMH,
HaBBIKaMH, KOMIIETEHLMAMM, MMEIOLEe COOTBETCTBYIOIIEe 0Opa3oBaHHe, B TOM

4HCIIe JIOTIONHHUTENBHOE PoecCHOHANIBHOE 00pa30BaHue.
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2. NMMOPAJOK OKA3ZAHHA YCIYI

B nocnanun ®enepansnomy Cobpanuio Poccuiickoii @eneparvin 1 mapra
2018 roma Ilpesmmentom Poccuiickoii ®enepaunuu B.B. llyruneim B kauectse
TIIABHOTO TNPHOPHTETA OCY/IapCTBEHHOM MONUTHKH OMNpefeNieHa AeATeNbHOCTD,
HampaBlieHHas Ha «cOepexeHue JroeH, YMHOXKeHHE YellOBEYECKOro KaluTaia
Kak rnaBHoro GorarctBa Poccum». Cpemu 3agad, CTOAIIMX Ilepea oOLiecTBOM,
BEIZIENISIETCH — BOCIIMTaHWE TAPMOHHYHO Pa3BUTON M COLMAIBHO OTBETCTBEHHOM
JMYHOCTA HA OCHOBE JYyXOBHO-HPABCTBEHHBIX IeHHOCTeH HapojoB Poccuiickoi
Mepepanui, HCTOPHIECKAX U HAIMOHAJIBHO-KYJIBTYPHBIX TpaauiMid. DTy 3anady
HEBO3MOKHO pPellIiTh 03 aKTHBHOTO YYaCTHs POIUTCIEH.

Bakneiimas 3amava rocyJapcTBeHHBIX W OOIECTBEHHBIX HWHCTHUTYTOB
Ha CPeIHECPOYHYIO MEPCNeKTHRY — co3nanue 3(deKTHBHON MeXXBeIOMCTBEHHOR
CHCTEMBI POUTENBCKOTO MPOCBEIeHUsI W ceMelHoro Bocnurtanusg B Poccuiickoi
Qenepamyn (ykas Ilpesunenta Poccuiickoit ®enepamuu Ne 204 ot 7 mas 2018
roja).

B macTosmiee Bpems paszMUHOIO poja MOMOILUE IeTAM, OCBaHBAIOILIUM
oOpazoBaTenbHble IPOrpaMMbl, OKa3bIBA€TCA, OAHAKO HeNb3sl IIPH3HATE,
YTO MOCTYITHOCTh TaKO#W MOMOILIM oDecrieyeHa Ha BCEH TeppHTOpHH PoccuiicKoi
®deneparu. Pogureny, 3akoHHBIE IPEACTABUTENN JIETEH, 3a4acTyIO OKa3bIBarOTCs
JTHMIEHB  IICHXOJIOro-OeJaroriyecKod, MeTOJHYeCKOH U KOHCYJbTaTHUBHOM
TOMOLLIH. a

Oco00 HYXIaloTCs B IMCHXONOTO-TEAAarornyeckoi MoMOINH CIEeIYIOIMHE
KaTeTOPHH I'Pa) aH:

pPOIUTENH JleTel JOIIKOIBHOTO BO3pAacTa, He MOCEIIAIIHE NeTCKUE CAJIEI;

rpaskjiaHe, ejalolie TPUHATH HA BOCIHTAHHE B CBOM CEMBH JeTei,
OCTaBIIHXCS 0e3 MoneyYeHus poauTeNei;

POJIUTENH, YbH JSTH HAXOUATCS Ha ceMeHOM 00y4deHHH;

poautenu jered ¢ OB3 M MHBATMAHOCTBIO, B TIEPBYI0 OYEPElb PAHHETO

BO3pacTa;
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POJUTENH, HYKIAIOIIHAECAd B TOMOINH MPH BOCIMTAHHMH €T, UMEIOLIHX
pas3iiyHble MPOoOIeME]l B [TOBE/ICHWH, PA3BUTHH, COLIMATH3ALINH.
Mopens cucTeMBl OKa3aHHs DOMOIIHE POAWTENSM B PErHOHE MOIYT OBITH

Pa3IH4YHEBEL, HO UCXOIHWTh OHMU HOIKHEI M3 HE‘OﬁXG,[[I‘IMOCTH YAOBJIETBOPHTE CIIPOC

ponmTeneli  Ha  TICHXONIOrO-NMEJAarordvecKyl0  [OMOLIb B ODECIeYHTh !
€¢ JOCTYMHOCTh POJHTEINAM He3aBHCUMO OT MECTa MPOKHBAHKS, YPOBHS BJIAJICHUS
KOMIBIOTEPHOH TEXHHKOH, TEXHHUECKON OCHAIEHHOCTH, HAIMYHSA BO3MOYKHOCTH
OPraHU30BaTh MPHCMOTP 3a peOEeHKOM Ha BpeMs IIOIy4YEeHHS VCIIYTH.

IToaromy Heo0X0IHMO pa3BUBaTh JAWCTAHIIMOHHBIE (bopMEI
KOHCYIBTUPOBAHMSA, BBIC3JHEIC KOHCY/IBTAIMKA HA JIOM, OCOOCHHO B OTHANCHHBIE
CeNIbCKHE PalOHBI, 00eCNeYUTh BO3MOXKHOCTH OECIUIATHOTO TIONYYCHMS YCIYT
AJis MH000ro A, KOTOPOMY Takas BO3MOXKHOCTE FapaHTHPOBaHa 3aKOHOM,

Cucrema  OKa3aHMA TMOMOIIM  JIOJDKHAZ  OOGCIEYHTh  [OBHIIICHHE
KOMIICTCHTHOCTH poaMTeNel (3aKOHHBIX IIpeJCTaBUTENEH) faeTeld B Bompocax
obpasoBaHKs W BOCIIMTaHMs, IIPaB pomuTeliell W jeTed, W GBITH HalpaBieHa Ha
nponaraHily TO3MTHBHOIO ¥ OTBETCTBEHHOI'O OTLIOBCTBA W MATEPHHCTBA,
3HAYUMOCTH POIMTENBCKOIO IPOCBENIEHHs, YKPEIUICHHA HWHCTHTYTA CEeMbH H
OyXOBHO-HPABCTBEHHBIX TPAAHIIHMA CeMEHHBIX OTHONICHHIA.

Pemmmte gaHHyl0 3a7ady BO3MOXKHO [IPH YYacTHH OpraHW3alluii,
00ecTieYuBaIOIIMX Ka4eCTBEHHBIe YCIYTH B PAMKAX COOTBETCTBYIOMIUX CITyXkO.

CayxObl He OKa3bIBAIOT MOMOIIL HENOCPEICTBEHHO JETSM, W B CiIydae
oOpaiieHns MMEHHO 3a TaKOH ITOMOIBIO, CIEeLHaIHCThI CIyX OBl Pa3BACHIIOT
poaUTeNnsIM MOPSIIOK M YCJIOBMS OKa3aHHS COOTBETCTBYIOIIEr0 BHAA IOMOILH
pebeHKy, HaNpaBiIAIOT B COOTBETCTBYIOLIHE OPraHH3aIHH.

Ilpu oprammzalvu ciyx0 JaHHOE YCIOBHE SBJISETCA MNPHHIMIHAILHO
BO)XKHBIM — [MOJMy4YaTeJIeM YCIYIU SBISIOTCH HMEHHO POIUTENHM M 3aKOHHBIE
npeactasuTend. PebeHox ycayrw He nonydaer, moMoulb AETSM OKa3hIBAETCS
B paMKax oOKasaHMs HHOro poja ycayr. MakcuManbHO BO3MOJKHOE BOBIEYEHHE
pebeHKa — 3T0 ero NpUCYTCTBHE B XOJE OKa3aHHs YCIYTH, €CliM HHBIM 00pa3oM

HEBO3MOKHO OCYIUCCTBHTh MPHUCMOTpP 3a HMM BO BpeMs OKaszaHus ycuyru. Ilpu
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5TOM CIyXOBl MOTYT CO3/1aBaTth YCJIOBHS Ui KpaTKOBPEMEHHOIO (Ha BpeMs
[OJYYEHUsT ponuTeneM (3aKOHHBIM HOpeACTaBUTENIeM) YCIyrd) npeObIBaHuA

peGeHKa 1 IpUCMOTpa 3a HuM. TIprcyTcTBIEe pebeHka He PeKOMEH/IYeTCs, €CITH 3TO

MOJKET 3aTPYAHHUTE peallu3allHi0 PeKOMEHal|il CIENHAIMCTa, @ TAKKe BO BpEMS
0OCyKAeHHs BONPOCOB, NMPHACYTCTBHE NpH OOCYKIEHHUH KOTOPHIX HEXENATEeNIbHO
Ha OCHOBAHWM CHENH(DHUKA Mepro/ia BO3PACTHOTO pa3BUTHs pebeHKa H Mo APYIrAM
00CTOATE/NLCTBAM.

Bomnpoc npucytcTBHs pebeHKa NpH OKa3aHWM YCIYI'M peillaeTcs 3apaHee
poaouteneM (3aKoHHBIM TIpeficTaBHTeneM) pebenka. Cmyxbe pekomeHayeTcs
0o0ecnieyuTs BO3MOMKHOCTH IIPUCMOTpa 3a pebDeHKOM Kak MHHHMMYM JUIS Tex
KaTeropuit  poudrened# WM 3aKOHHBIX  IIpeACTABHTENCH, KTO, HCX0Id
U3 0coOeHHOCTelH KU3HEHHOH CHTYAIMH, He MOKET CeNaTh 3TO CaMOCTOATENLHO.
B ciyuae, ecnd poauTenb (3aKOHHBIA IpeACTaBUTENb) HNOCUMTANl NPHUCYTCTBHE
pebenka B Xoje NOMyYeHHs YCIYTH IOMYyCTUMBEIM, HO B XOJAE OKa3aHWs YCIyTH
BBISCHUJIOCH, YTO OHO HEYKeNaTeJbHO, ClIyxk0aM peKoMeHIyeTcs WATH HaBCTpedy
M coAeiicTBOBaTh 00eCIeYeHAIO IPUCMOTpa 3a peOeHKOM.

YunTEIBas, 9TO cO3MaHUe ciy*k0 MOXET OKa3aThCs HOBBIM AJII KOHKPETHOH
MECTHOCTH sSIBJIEHHEM, OpraHu3ausaM pEeKOMeHyeTCsl IPOBEACHHS
HH(POPMaAITHOHHO-Pa3bACHUTENIBHON AeATe/IbHOCTH, HAllPABJIEHHONW HA JOBEISHHE
a0 monydareled ycayr HHGOpMamMH 00 HX BO3MOXKHOCTAX oOpalarbes
34 MOJIYYeHHEM YCIYT B pa3nuvHOi (popme (B COOTBETCTBHH C 3aKOHONATENECTBOM
Poccuiickoit  ®epeparu). Illupoxoe uHGOpMHpOBaHHE  ITOTEHIHABHBIX
roJIy4areed YCIyT ¢ HCIIONB30BaHHEeM pPazNHYHBIX WH(MOPMAHMOHHBEIX KAaHAJIOB,
¢ IMOATOTOBKOH pa3bACHHUTENBHEIX MAT€pPHAJIOB MOKET YBENHIUTH G (PEeKTHBHOCTD
paboThl OpraHu3alyii.

Opranuzanus, B COCTaBe KOTOpOH co3zmaercs chmyxkda, obecmeduBaeT
pasMelieHie JTOKYMEHTOB, CBS3aHHBIX ¢ paboToi CiryxkObl, @ TAKIKE KOHTAKTHBIX
NAHHEIX CIYXKOBI, YCIOBHHM OKa3aHWs YCIYT, BKJIKOYas KaJpOBBIe, MaTepHaNbHO-
TeXHHYECKHE, pa3lIMYHbIX BapHAHTOB (opMara OKa3aHWsA YCIyT (MpH HaTW9IHH)

M Ipyryio HeoOxomumyio uH(popmanuio Ha oQHIHATGHOM caifiTe B ceTH
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«MnaTeprer» mpw ero Hamwuum, JduUO0 obecrieuwBaeT CO3jaHHE TAKOI'O cauTa
JUISL pasMelleHMs yKa3aHHOW uH¢opmamuu. MoryT OBITh Taioke MOITrOTOBICHBI
U ojopmieHsl HHQOPMANUOHHBIE CTCHABI B IOMCUICHHH OpraHH3allfH,

IMOATOTOBICHEl PpPasJaTOYHBIC MaTepHalbl C HHtl)OpMaJ_{Heﬁ IS molyvareliel

yenyr, copMHpoBaHEl TOSCHUTE/IbHBIE MaTepHalbl U1 pOIUTeNel (3aKOHHBIX i
npejcTaBuTeNel) Ang  pa3MellleHHs Ha  caiiTe, BKIIOYas pa3MeEHieHHe
C BO3MOKHOCTBIO COXpaHeHHs WHopMaiwmu ¢ caifta. PekoMeHayeTcs yaemsiTh
ocoboe BHHMaHNKE BOTIpocaM HHPOPMAITHOHHOTO 00eCcIeYeH s,

Oprasms3anua paboTel COYyKGH € HCIONE30BAHMEM HH(MOPMAIIMOHHOM
CHCTEMBI, WHTEIpHpPOBaHHOW B GenepalbHEIH TIOpTAT ¥ obecneyHBaloOLIeH
BO3MOXXHOCTH  2JIEKTPOHHOH  3alHMCH U1 [IOJy4€HHMA  YCIYI, OIEHKH
[PEOCTARACHHBIX YCIYT NONY4aTeIIMHA MOKET TIOBBICHTE VA0OCTBO MoMyyarenei
YCIyr M COKPaTHTh JUIsI HHX OpraHM3allMOHHBIE M3IEePXKKH B CBS3U
¢ HEOOXOAMMOCTBIO BBINOJNHHTE PA] NPOUEAYP IS IIONYYeHHS YCIIYIH.
Wcnone3oBanve cucteMsl OyZeT OCYLIECTBAATBCA IO Mepe ee  BBoja
B OKciuyatanmioo. OpraHuzanusiM pekoMeH/AyeTcs Y4acTBOBaTb B JIAHHOM
[poLEcCe N0 Mepe COBEPLICHCTBOBAHKA (e/iepanibHOro IopTaja.

YuuThiBad HEOOXOAMMOCTH OOECTIEUHTH MOCTYNHOCTH YCIYTH Ml BCex
IpaKiaH, CIyXObl 00eCHeYHBaIOT BO3MOXKHOCTE MUCTAHIIHOHHOTO IIOJIYYESHMS
yerayru. Jlnsg 3Toro pexoMeHjlyeTcs Kak odecneuuTh HeoOXOOuMoe TEeXHHUYeCcKoe
OCHaIlleHHe CJIy#OBl, TAK U MOCTPOUTH JAHHYIO pabOoTy ¢ YIeTOM BO3MOMKHOCTH
BbIOOpa KaHANOB CBA3M, yNOOHBIX NN pojuTeNed (3aKOHHBIX MpeAcTaBHTENeH).
IIpu 3TOM JonycKaeTcs peKOMeHI0BaTh KM TOT HIIH HHOH BEIOOP — HAlpuMep, MpH
TIOJIy4€HHY KOHCYJNBTallMOHHON ITOMOIILM BBEIOOP CPEICTB CBSA3M MOXKET 0Ka3aThCH
HEe 3HAYUMBIM, & NPU IOJNYYSHHUH IICHXOJIOTO-IEAarOTHYECKOM MOMOIIM MOJXKET
PCKOMEHIOBAThCA TAKOM KaHall CBA3M, KOTOpbIM obecrneqyuBaeT I[epenady
BUACON300paskeHHs B XOPOIlleM KauecTBe.

L LEJTBIO obecreyeHus noJjiyyaTesien YCIIYT IIOMOIIBIO
KBanU(UUHUPOBAHHBIX CHCLIHANUCTOB CHYyKOBl MOFYT Kak NpPUHHMATh TpakaaH

Ha paﬁo'ry Ha OCHOBaHHH TPYAOBOI0 HOroBOpa, TaK W 3aKMOYaTh IpaxigaHCKO-
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npaBoBble  JOTOBOpEl 00 OKa3aHHM yCIyr ¢  KBaluQHIMPOBAHHBLIMH
CIeLHATHCTAMH.
3aKknroUeHHe TPYAOBBIX JOTOBOPOB OCYLIECTBIASETCS B COOTBETCTBHH

¢ TpeDoBaHHSAMH TPYHNOBOTO 3aKOHOZaTenbcTBa. C  y4yeToM TOro taxra,

YTO CICLHAINCT, MCXOJd M3 ero TPYAOBLIX (DYHKIIHI, BBINOIHSET TPYAOBbIE
00A3aHHOCTH 1O MOMKHOCTH KOHCY/IBTAaHTA, TPENCTABISACTCS BakHOW  3ajada
dukcanuu  TpeboBaHMif K KBaTHQHKAMH  CHEMHAIHCTOB. JIOJKHOCTE
KOHCYJIbTaHTa caMa I10 cebe, B OTJIHYHE OT, HATIpUMED, AODKHOCTEH YYUTENS WIH
BOCNIMTATENs, HE TNpejnojaraerT AOCTATOYHOIO0 M HCYUCPIBIBAIONIETO OIHCAHWS
TpeboBanmi K KBaIM(HKAMU B TOM oObeMe, KOTopsiil obecnieunn Ob1 TpeGyemoe
Ka4ecTBO yCuyT. B 3To# cBA3H KBanu(pHKaHOHHBIE TpeGOBaHUS PEeKOMEHIYETCS
YTOYHATh, (MKCHPYss B JIOKaJbHBIX HOPMATHBHBIX aKTaX OpraHM3alluH
1 JIOJUKHOCTHBIX HHCTPYKIUAX paOOTHHUKOB.

3aKII04eHHe  PaXJaHCKO-NPABOBBIX  JIOTOBOPOB  OCYIIECTBISETCS
B COOTBETCTBHH C TpeOOBaHHSMM 3aKOHOJATENBCTBA O 3aKyNKax TOBapoB, pabor
u yciyr. TpeGoBanms K KBaTHOHKAIlMH HCHONHUTENSN YCIYT DEKOMEHIYEeTCS
YYHTHIBATE B XOJI€ OCYIIECTBIEHHS 3aKYNOYHOU NESTEeTBHOCTH W (HKCHPOBATH
B 3aKJIK0YaE€MBIX TPaX/JaHCKO-IIPABOBLIX JOTOBOpAX.

Bomnpocel omaTel Tpya CHELHAIMCTOB PENIAOTCs OpraHM3alyeil Hexoms
13 QHHAHCOBEIX BO3MOKHOCTeH. IIpu dopmupoBanmnu GpoHza omwiarTs Tpyaa, 1ubo
IOPH  YCTAHOBJICHWH CTOMMOCTH YCIYI IO TPaXkJaHCKO-IIPABOBLIM JOTOBOPaM
pPEeKOMeH/IyeTCss YYHMTHIBaTh TOT (DakT, 910 OONBIUMHCTBO CHELHAIMCTOB
B KavecTBEe AalbTePHATHBHOINO BapHaHTa TPYAOYCTPOHWCTBA MOTYT paboTaTh
B cHcTeMe o0mero ofpasoBaHui. JTO 03HAYAET, YTO YPOBEHb 3apaboTHOM TIaThi
B cucTeMe o0Iero oOpa3oBaHusi MOXKET CIYyKHTh OPHEHTHPOM, OTTAlKHBAsCEH
OT KOTOPOTO OPTaHW3alMs MOKeT cOpMHpPOBATh U IPELIOKHTEH CIICHHAIUCTAM
TOCTOMHBIA yPOBEHB OILIATHI TPY/1a, HO3BOAONINI NPUBIEYE TSl OKA3aHHSs YCIyT

KBaTM(UIIPOBAHHAIX ¥ BOCTPEOOBAHHEIX CIEIHAINCTOB.
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2.1. Copepikanue H BHABI YCJIYT [ICHX0JI0T0-eAarOrHUeCKOH, METOIHYeCKOii

H KOHCYJIbTAaTHBHOH nomoimH. llenesas aynuropus

Co,uepmamle nwboro BUaa YCIyT COCTABIACT KOHCYJBTATHBHAA ITOMOILIbL

nony4areinsM ycnyrd. KoHCyasTaTHBHAs OOMOHIE (Jamee — KOHCYJIBLTALIHS)
OpeJCTaBIseT co0OM YCTHYI0O KOHCYNBTAI[MI0O B BMJIE OTBETOB Ha BOIPOCEHL,
KOTOPYIO TIPEAOCTaBIACT KBAIM(HUIMPOBAHHBIA CIEUUATACT — KOHCYJIBTAHT,
CHEUHMAINCT CcIyk0b1, obsanaomui HeoOX0qUMBbIMH HABEIKAMH, KOMIICTEHIIMAMH,
ofpasoBaHHeM, B TOM YHCIE JOTOJHUTENBHBIM  TPO(ECCHOHANLHBIM
oOpasoBaHueM. YcTHasi KOHCYIbTalds IpejmnojaraeT BbIbOp moboro 3ampoca
HoJTy4aresieM KOHCYJIbTAllHU B IIpejiesiaX BOIPOcoB 00pa3oBaHusa aeTeli, B paMKax
MICUXOJIOrO-TIeIarOri4eCcKoil, METOIWYeCKOH JHOO0 KOHCYJBTATHBHON TNOMOILLH,
H [IOCTICAYIOIIHE OTBETHI KOHCYJIBTAHTA HAa BOIIPOCH MOJYYATEN s KOHCYIbTAIHH.

Bormpocsl ofpasoBanus jeTell BKIOYAOT B ceOs BOMPOCHI CONEPKAHMSA
00y4eHUs U BOCIIMTAHUSA JeTel, peanm3alii paB W 3aKOHHBIX MHTEPECOB [eTel,
BeIbOpa (opmbl 06pazoBaHus U OOyYeHHsS, U WHBIC BOIPOCHI, HENOCPEICTBEHHO
CBsi3aHHBIE ¢ 00pa30BaTENLHOM JIeSTENBHOCTEIO.

B cioydae ecnm 3ampoc mofdydarens  KOHCYJIGTAllAM  JIEKHT BHE
0003HaYCHHBIX PaMOK (HanpuMep, B X0/Ie OKa3aHKUs YCIYTH BRIACHSETCS, YTO €CTh
noTpeOHOCT B KOHCYJIBTAllMH IO BOMPOCaM, HE CBA3AHHBIM C 00pasoBaHMEM
U BOCIHTAHWEM JIETeH), KOHCYNBTAHT JOBOAUT JIO CBEJEHUS MOMYyYaTess
KOHCYJbTALMH HMH(OPMALIHIO, YTO BOMPOC BEIXOIHWT 3a IPEJENbl OKA3bIBAEMOM
KOHCYJIbTAIIHH, @ TalKe, IPU HAIWYMM Takoi BO3MOMXHOCTH, TIPEAOCTaBIILET
KOHTaKTHYI0 HMH(OpPMAIMIO OPraHOB rOCYIapCTBEHHON BIACTH H OpraHM3alui,
B KOTOpbIE MOXHO OOpaTHThCS 3a IIOMOLUIBI0 [0 JAaHHOMY BOIMpPOCY.
Pexomenyercs pasMecTuTh HHGOPMALIUIO O KIIOYEBBIX OPraHax M OpraHU3alusax
nyOnuyHO Ha cTeHne u B cetn «MHTepHer» Ha caiite ciyxObl (MH(OpMaLHO
O KOHTaKTHEIX JaHHBIX OpraHOB YTpaBleHHS 0Opa3oBaHHEM, MPOKYPATYpBhI,
KOMHMCCHH [10 Jie]laM HECOBEPIICHHONECTHUX W 3allHTe WX IIPaB, OPraHOB OLEKH
H [ONEYUTENBCTBA, OECIUIATHRIX IOPHAMYECKHX KOHCYJIbTALUM NPH HX HAIHYHK

U T.IL.).
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KoncynpTaugs npejiionaraet ycTHoe HHGOPMHpPOBaHHE NOTydaTeNs YCIyrH
M0 WHTEPECYIOIIAM €ro BOTPOCAM, B PEHHUME B3aUMOJCHCTBHA C IOJIydaTeseM,
KOTOpBIM BIpaBe YTOYHATH BOMPOCEH], 3a7aBaTh BOTIPOCHI MO CMEXKHBIM TeMaM,

YTOYHATH COOCPKAHHEC OTBETOB.

B Xo/1e KOHCYJIBTALIMA KOHCYNIBTAHT OKa3biBaeT HHQOPMAlMOHHYIO IIOMOILE
IOJTy4aTell0 KOHCY/IBTAlUK, HO HE BBIIIONHAET 32 MOJyJaTess Te WK WHBIE BHIBI
OeicTBHEA (HalpAMep, He 3aIoJHseT (GOpMBl JOKYMEHTOB, XOTS MOXKET OKa3blBaTh
TTIOMOIIB B MX 3alIOJIHEHUH, HE U3TOTABIMBACT KONUHM AOKYMEHTOB JIIsl [10/1y4YaTess
YCIYTH, He BEJIeT [IeperoBOpoOB ¢ TPETLHMH JHIIAMHU OT UMEHH MoIyJaTess YCIyTH,
HE TIpeJCTaBIsSeT MHTEpechl IOJIy4aTeis YCIyrd B IOCYJIapCTBEHHBIX OpraHax,
opraEuzaiuax 4 T.m.). [Ipy HeoOXOOUMOCTH KOHCYNBTAHT MOJKET IIHCHMEHHO
HalpaBUTh Ha ajipec DJJEKTPOHHOH MOYTHl MoXy4arelds KOHCYJBTalUH
HeoOX0auMble €My HOPMATHBHO-IIPABOBbIe U METOAMYECKHE JOKYMEHTHI, a TakkKe
CCBHUIKH Ha JIEKTPOHHEBIE pecypchl B ceTH «MHTepHeT», Ha KOTOPHIX IOIy4YaTenb
YCIYTH MOJXKET MOJYyYHTh HeoOXoauMyro uHpopmaimo. 3amick Ha DIEKTPOHHEIE
HOCHTeNH WHOOPMAIWH, IMpelocTaBlieHHbie MOdydareleM KOHCYNbTalluu,
KOHCYJIETAHTOM HEe ocylecTBisercsd. KOHCynbTaHT He TOTOBHT NHCHMEHHBIH
OoTBeT Ha oOpailleHHe TOIydaTesns YCIYTH, yciyra NpejocTaBlsdeTcs B YCTHOH
dopme. KOHCYNBTaHT BIpaBe OCYIIECTBHUTh pacnedarky HeoOXoauMmoit
uHGoOpMalMK Ha OyMa)XKHOM HOCHTeNe Ui IIONydaTeNis YCIAYyTH B pasMepe
5 muctoB dopmara A4, eciii OonbinHe 00BEMbl He YCTaHOBIEHBI CITY K001,

Bo3MmoxxHa  pa3paboTka  CTaHJapTH3UpPOBAHHBIX  BapHAHTOB  OTKasa
KOHCYJIBTAHTA B BEIMIOJTHEHHM TeX WM UHBIX OEHCTBUH, OTBETE HA KOHKPETHEIE
BONPOCHI, KOTOPBIE JKEJaeT MOJAYYUTh OT  KOHCYIBTAHTa  POAMTENb.
Tak, KOHCYJIBTaHT OTKa3bIBACTCA OTBETHTHL Ha BOMPOC JMOO BBINIOJIHUTE JACHCTBHE,
B CTyYasx, €clIu:

- 3TO0 TIPOTUBOPEYHT 3aKoHomaTenbCcTBY Poccuiickoit  Denepanmn,
HampuMep, 3alpoc KOHCYJNBTAHTY TPEANoNaraeT HEeNpaBOMEPHOE PacKpBITHE
MEePCOHANBHBIX JIAHHBIX HMHBIX JHN, HHON KOHQHUACHIHANLHON HHOpMAIHU

(mpockba mpemoctaBuTh aapec W TemedoH pomuTenss apyroro pebeHka
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AU PeleHUs. BOSHUKIIMX M1y AETbMH mpobnem), 1ubo 3ampoc KOHCYJIBTAHTY
HpeacTaBiser codol BONPOC 0 HaWIydIleM Croco0e BHITOJHEHHSA POAUTENSIMH

ACHCTBHI, KOTOPBIE SBISIIOTCS HE3aKOHHBIMHU (ITpoch0a IOCOBETOBATh, KaKoil BH

TEJIECHOTO Hakazanus Haubollee MNOOXOAWT B CIOXHBIUCHCA CHTYALHH).
B momoOHEIX CTydasdx pEeKOMEHIYeTCs, 9TOOBI KOHCYIBTAHT DPa3biCHUN (aKT '
BO3MOJKHOIO HApyINEHHs 3aKOHA W MNPEeLJIOKHII 3aKOHHBI BapHaHT pelIeHHs
npoOIeMB;

- 3TO BBIXOJHUT 3a PAMKH COJIEPKaHHs OKa3blBAeMOH YCIIyTd, Halpumep,
3aMpoc KOHCYNBTAHTY KacaeTCs BO3MOXKHOCTEH MOJIYYEHHS COMMATBHON ITOMOIIH
pebeHKy, mpoBeneHHs cyaeOHOro Ipoiecca ¢ ydacTHeM peGeHka B KauecTBe
CBHIETEJA, CIIOPOB B paMKaX CeMEHHOI0 3aKOHO/IaTeNnbCTBa ¢ yuacTHeM pebeHka,
MOJNy4YeHHs aTUMeHTOB Ha pefeHKa, pellleHus BOINPOCOB OrPaHMYEHMs BhIBO3a
pebenka 3a pyGex H MHBIMH NOJNOOHBEIMH OGCTOATENHCTBAMH, HE CBA3aHHBIMH
c obpaszopaHmeM pedeHKa, AEATeNBHOCTBIO 110 €ro O0YYeHMIO H BOCIHMTAHMIO.
B nomobneIX ciy4asx pexkoMeHJyercs, YTOOBI KOHCYJIBTAHT DPaszbsiCHHI (akT
MHOTO XapakTepa OKa3bIBaeMOM MOMOLIM M yKa3aJl Ha BO3MOXHOCTh OOpalleHus
C COOTBETCTRYIOIIEH TPOBIEeMOl K UHBIM CHEIIHATHCTAM;

- 3TO BHIXOJIUT 33 PaMKH AEATENBHOCTHA KOHCYJIbTAHTa B PaMKaX OKazaHus
YCIyT, OITHCAaHHOH B IOpPsJKe TPEAOCTABICHHA YCIYT JHOO HHOM JIOKYMEHTE
OpraHM3alid, HallpUMep, 3alpoc KOHCYJIBTAHTY COCTOMT B IMPOCHEOE COCTABJICHHUS
OMsE  POAMTENEH pasnu4HbIX [JOKYMEHTOB (3amoiHeHWe GopM  3asBIeHHI,
[OAIOTOBKA HMCKOBBIX 3asB/€HMH, U T.I.), B NpockOe NPOBECTH OT WX HMEHH
[IEPEroBOPbl ¢ TPEThHMH JHUAMH (yuureisiMu pebeHKa, HWHBIMH), B ITpockle
pacrnedaraTe MOHOTpa(Mio O BOCIMUTAHUM JieTel 1 Goee ynoOHOTO NpouTeHus
U T.L. B mogobHEIX cAaydasx peKOMEHIyeTcsl, 4TOObl KOHCY/IbTAHT pazbiCHUI
npefensl OKa3aHWs NOMOIIM M NPeIOXHII HHbI€ BapUaHTH! peIleHHs BONPOCOB,
KOTOPBIE BBIXOJUAT 33 ATH NPEIEibl.

[NomydaTens ycloyrm BOpaBe OCYLISCTBIATH ayaHO- JTHOO BH/ICO3ANUChH
NPEJOCTaBNCBHON eMy yciayru (HampuMmep, Ui JIydlliero COXpaHeHHsl Beei

MONMYy4YeHHOH WH(OpMaIMK), NPH YCIOBHM TPEABAPHTENBHOTO VBEIOMIIECHHS
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KOHCYJIBTaHTa 00 OCYHIeCTBICHUM 3alMCH, BEJIEHUS 3allUCH OTKPBITO H TaKuUM
o0pa3oM, KOTOPBIH HE TPENmATCTBYET HWIH HE 3aTpyIHAET OKa3aHHE YCIYTH.
Cnyx0a He 00s3aHa NPeIOCTABIATE 000pY/I0BaHWE U 00eCTIeYnBaTh BOZMOKHOCTH
IS OCYIMECTBICHHS TakKoH 3amHcH (HampuMmep, He o00s3aHa I[peloCcTaBlIAThH
BO3MOYKHOCTE MOJIKITIOYEHUS SIIEKTPONPUOOPOB K 3NEKTPOCETAM, | T.I1.).

[MonyuaTens yeayrn MoKeT Kak 0003HAUHTh TeMY CBOEro 3arpoca 3apaHee,
B XOJIe INpe[BapUTE]IbHOM 3allUCH C LENbI0 JaJdbHEHINEro IIOJYYEeHHS YCIyIH,
Tak U 0003HAYMTH TEMY CBOEr0 3alpoca HENOCPEICTBEHHO B MOMEHT Hadaia
KoHcyNnbranud. Cinyx0a B Xofe 3anUCH JJIs OKa3aHMs YCIYTH MOXET MPeJIoKUTh
0003HAYATE TEMATHKY KOHCYIbTaIHH U Oojee ¢ (HeKTHBHOIO OKa3aHUS YCIYTH,
OIHAKO He J0KHa TpebOoBaTh MOAPOOHBIX TIHCHMEHHBIX MPEABAPHTEIBHBIX
omucaHui npodiaembl. MoxxeT Takske OBITH NPENIOKEeH BEIOOP BUJ1A KOHCYJILTALIHNA
(ncuxosoro-nenarorudeckas, MeToAuydeckas Jub0 KOHCYILTAalMOHHAs), OJHAKO
nenaTh ero  o0s3aTeNbHBIM  OTAOM  3allMCH A TONYYeHUs  YCIYIH
HE PEeKOMEHJIyercs B CBSI3H C TeM, YTO IIOIydaTellb KOHCYIbTAlMH He 00s13aH
obianatek kBanmupukanmed, dYTOOB KBANTMOUUMPOBATE CBOI  MpodIeMy
Kak TpebyIouyIo MICHUXOJIOr0-TIearoru4ecKom, METOIMYEeCKON
WIH KOHCYJILTALIHOHHON NOMOLIH, ¥ BIpaBe MNpPOCTO OOpPaTUTHCA € 3apocoM
O KOHCYIIbTAllhH.

B 3aBHCHMOCTH OT TIpeABapUTENLHOTO 3apoca noay4arels YCIyrd ciuyxba
noAdHpaeT COOTBETCTBYIOIIENO HCIHONHUTENS, clenudandcra. B ciydae, eciu
B XOJe OKa3aHWs YCIYTH BBISCHAETCS HEOOXOAMMOCTH TPHBICUEHUS HHOTO
CHEHANNCTa, 5TO OCYHIECTBISAETCA IO peHIeHHIo ciayxO0bl B Tpejenax
€€ BO3MOJKHOCTEH.

Koncynbsramus okasblBaeTcsl Kak pasosast ycayra. Ilonmywarens Brpase
00paTHTBCS 3a CJeAyolled KOHCyNbTalped B ciy4ae, ecliM y HEro BHOBb
BO3HHKJIA Takasd NMOTpeOHOCTh. PexoMeHiyeTcs, 4ToOBl BO3MOXKHOCTE 3allUCH JIA
NOJy4YeHHs] KOHCYNbTALMKA ObLla IpejocTaBlieHa He MO3JHEe YeM B TEYCHHE
10 nHeid co JHA OCYHIECTBICHUS 3amUCH. PexomeHayercs, 4ToOBI HMMelach

BO3MOYKHOCTD Bmﬁopa BpPpEMCHH KOHCYJBTALHH, IpH 3TOM IpEAOCTaBJIANIOCE KaK
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MHHHMYM [BE€ KaTerOpHH BpEMEHH TOJIyYeHUs KOHCYJLTAllMK: [IOIIydYeHHe
KOHCYJbTAIlMd B paboudce Bpemsa B pabodyuil JeHb, HONLYYCHHE KOHCYIIHTALIMHM

nocJjie OKOH4YaHHs pabo4ero BpeMeHH B pabounii AcHE MO0 B Hepaboduii IeHs.

KBamibHuIUpOBAHHBIM CIELHATUCTOM IIPHU3HAETCs /000N KOHCYJIBTAHT,
OTBEYAIOIINH NPHBEICHHBIM HIDKEe TpeOOBAaHMAM K KBajJU(HKALKHM CrENHATUCTa
cnyx0pi. [lpuBnekaTh B KayecTBe KOHCYJIBTAHTOB JIHI, HE OOJIaJaroIliuX
COOTBETCTBYIOILEH  KBamudukanued, cayxba He JODKHA, TIOCKOJBKY
OT KBaTH(HUKALMK CHCHUAIHCTOB HANPAMYIO 3aBHCHT Ka4dECTBO OKa3bIBa€MbIX
YCIIYT.

Be16op KOHCYIBTaHTa, KaK [PaBUIIo, JOJDKEH MPEJOCTABIATLCS 10yJaTENO
YCIYTH, KOTOPBHIH JOJDKEH HMETh BO3MOXKHOCTE O0paTHThCH 3a KOHCYJIbTallHeH
He mpocro B cayx0y K moboMy IHIY, a K KOHKPETHOMY IHIY, KOTOPOMY
OH gJoBepser. PexoMenpayercs pasMelnaTb HHOOPMALHUIO O KOHCYJIBTAHTaX
Ha calite cayO0BI M8 OCYIIECTBICHUA  MH(OPMUpPOBAHHOIO  BbIOOpPA
molydaTensaMd ycayrd. Pa3mermienne Takod wuHOOpMALMH OCYIIECTBIAETCH
C YYEeTOM JeHCTBYIOIIET0 3aKOHOAATEIBCTBRA O [1EPCOHATIBHEIX JIAHHEBIX.

Ilppy  >TOoM  BO3MOXHOCTE  IIONYYEHHS  YCIYIH  onpeiensercs
HEe 10 JOCTYIMHOCTH KOHKPETHOTO KOHCYJIbTAaHTa Ui TIONYYCHMA YCIYTH,
a 10 BO3MOJKHOCTH IMOJYYEHHMs! KOHCYIbTaLUH y Jr060ro KBaau(HIMPOBAHHOTO
CrerUanucTa B ONpeiesieHHBIH CpOK (HalmpuMep, ¢ClIH 3allch g IOJy4YeHHs
KOHCYJIbTAIIHH BO3MOXXHA B T€YeHHE 2 JIHEH, OJIHAKO 3aluch K KOHKPETHOMY
KOHCYJIbTAHTY BO3MOJKHA He paHee, 4eM uepe3 24 jHs, cioyx0oii obecnedena
BO3MOXHOCTE TIOJTYYIEeHHS KOHCYIBTALNN B JABYXJHEBHBIH Cpok). Yciayra MoOKeT
OBITH OKa3aHa OJHOBPEMEHHO JIByMs KOHCYJBTAaHTAMH 110 PCLICHHIO CIykKOBI
¢ cormacus 1ubo 1o MHULIMATUBRE TOJyYaTells YCIyIH.

HWudopmanus, nomydeHHas KOHCYIbTAaHTOM B XOI€ OKasaHHA YCIYIH,
ABJSIETCS KOH(UAeHIHAILHOH ¥ npejcTasisier co0oil NepcoHaTbHBIE NaHHEIE.
Pasrnamienne Takod HMHGOpPMAIMM 3anpemiaeTcs, OOS3aHHOCTE COOMIONATH
KOHbHUACHIHAILHOCTh HWHPOPMANMH 3aKperuisieTcs B TPYJAOBBIX JOroBOpax,

JOJDKHOCTHBIX  HHCTPYKUMAX, TPAKIAHCKO-NMPAaBOBBIX JOroBOpax MW  HHBIX

[lokymMeHT co3faH B anekTpoHHoi chopme. Ne Bx/04-5378 ot 18.03.2019. "} Npaswrenscrao
Crtpanuua 59 ns 224. CtpaHuua co3gaHa: 18.03.2019 10:41 % Mockoscxoii onactu



15

mokymMeHTax  ciyxObl.  OcyliecTBieHMe — 3allMCH  XO0Ja  KOHCYJIbTAaL|uH
110 HHHIOMATHBE CIyKObl THGO KOHCYNBTaHTA 3allpemiaeTcs mo J00bIM MOTHBaM

(BKM¥0YAs MOBBIIIEHHE KBATH(PUKAIMM KOHCYJIbTAHTA), 3d HCKIFOUSHHEM CIIYYaes,

KOTJa MoNyyYaTeNb YCIYTd Jal Ha 3TO CBOe MHChMeHHOe coriacue. PekoMeHnayercs
Pa3biACHUTH JdaHHBIE MOMEHTHI CIEIMANMCTaM OTJeNlbHO, ¢ (uKcaimeli axra
O3HAKOMIICHHSA ¢ TpaBwiaMH paboTel ¢ TepPCOHAILHBIMH JAHHBIMH MOJIIIHCHIO
CIIeIHANIHCTA.

IMocre okazaHMs yCITyTH MOJNY4YaTelllo YCIyTH HO/KHa OBITh IpeloCcTaBlIeHa
BO3MOYXHOCTE OIICHUTH €€ KaYeCTRO.

Bugamu ycayr NpU3HAKOTCA OKa3aHWe YCIYTH OYHO B IIOMEIIeHUH CIIyiKObI
(o4Hasi KOHCYJIBTAIMs), OKa3aHHe YCIYTH OYHO 110 MECTY KHTEIbCTBA ITOIydaTes
YCIYTH WIA B BBIJAGIEHHOM JJisl NPOBEJEHMS KOHCYJBTAlliH IOMEIIEHHH
(BBIC3THAS KOHCYJIBTAIMA), OKA3aHHUE YCIYTH AMCTAHIMOHHO (AMCTaHLMOHHAA
koHcynpTaius). [lonyyareny ycnyru Brpase BelOpaTk HEOOXOAMMEIN BHJ YCIYTH
(c ydeToM OrpaHWYEHWH, YCTAHOBJICHHBIX [JIsi BbIE3JHOH KOHCYJBTALlWH
cmykO0it).

KnioueBble TpeGoBaHHsi K KOHKPETHBIM BHIaM YCIYI PEKOMEHIYETCs
olnpeNesATh ClelyIouHM 0bpazom.

Ounaa roucynemayua. llpeanonaraeTr okazaHue KOHCYJIbTAllMH B 30aHUH,
obopysoBaHHOM HeoOXoauMbeIM — 0oOpazoM Uil ofecriedeHUss JOCTYITHOCTH,
BKJIOYAs JOCTYNHOCTh JJIA JIHI[ ¢ OrPAaHMYEHHBIMHU BO3MOMKHOCTAMH 3710POBbA
(OB3). IMomemeHne 1T OKA3aHUS YCIAYTH JOJKHO COOTBETCTBOBATh TPeOOBAHHAM
CanlluH  2.2.4.3359-16  «CanuTapHO-3TIHACMHONOTHYECKHE  TpeOoBaHUA
K $u3nveckuM QaxTopam Ha pabouux MecTax», YTBEPHKACHHBIM [TOCTAHOBICHHEM
I'maBHOrO rocyaapcrBeHHoro caHuTapHoro Bpaua Poccumiickoii Peaepaumn
or 21 wmoma 2016 r. Ne 81, a Ttakke oOecrieunBaTs KOH(DHICHIMAIBEHOCTE
KoHcyneTanuu. Pexomenayercs, yToObl MOMELIeHHe paclojarajoch Ha IEPBOM
sraxe. [ToMmernenne JOMKHO MO3BONATH CBOOOHOE pasMelIcHHe HEOOXOAUMOTro
00opyaoBaHusA, a TAKKe JHl, YIaCTBYIOIIHX B MMPOIECcce OKa3aHHs YCIYTH, ObITh

OCHalleHo Me0Oenbio i HeoOX0HUMBIM 000pYI0BaHHEM.
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O6opynoBaHHe IOMEMIEHHsE I OKa3aHWs YCIYTH [O/DKHO IIO3BOJIATH
KOHCYIHTaHTY BO3MOXHOCTh 00pallarbcid K TEKCTaM HOPMATHBHBIX NPaBOBBIX
M MHBIX AaKTOB, OCYIIECTBISATH TMOHCK HEoOXOAHMOH HH(QOpPMAaUMH B CETH
«MHTepHET», OTNpaBIATh TMCbMAa 1O  3JIEKTpoHHOH  nodre. JlomxHa
ofecrieunBaThcsi BO3MOKHOCTH  JAEMOHCTpalMd MHGpOpPMAllMM Ha  SKpaHe
MOJIYyHYaTEI0 YCIYIH.

Tpebyercs oOOpyaOBaTh 30HY OXWAAHWS 178 JIHL, HOPUOBIBIIMX
JUIsl TIOJY4eHHS KOHCYNBTAlluM U 0XKH/AIOII|X CBOEH oUepernH.

Heobxoaumo o6opy/10BaTh 30HY 0KWUAAHHA AJI JeTed nomyqaTesicil yCuyry,
KoTopasi 6y/IeT HaXOIUTHCA B NOMEIEHUH ISl OKA3aHMs YCIYTd. 30Ha OXKUAAHUS
1 gereit nomxkHa OBITH OCHAIEHA WIPYUIKaMM JUIg JleTed pa3Horo BO3pacTa.
BO3MOKHOCT, TNPHCYTCTBHS peOeHKa B TIOMELIEHMM HA BpeMs IONMyYeHHs
KOHCYJIBTAIMM MPEIOCTaBIsgeTcs Mo BHIGOpY ciyxO0bl THOO BCeM MOIyYaTessM
ycayru, a0 OTHENBHBIM HX KareropusM (Hampumep, JIHLAaM, SBISIOIMMCS
CIMHCTBEHHBIM 3aKOHHBIM TIPEJICTaBHTENeM peGeHka, He 00y4aromerocs
B o0pazoBaTelbHON oOpraHuszaliy). Pemiende o0 [NpPHCYTCTBHH pebeHka
B TIOMENIEHHH JUIS OKa3aHHSl YCIYTH B XOJA€ OKA3aHMsl YCIYIH OCYINECTBIIACTCS
nmoJydarelneM YCIYTH, MCXO[sf U3 COJIepXKaHHs ero 3ampoca K KOHCYNBTaHTY,
xapakTepa pebGeHKa 1 APYIHX 00CTOATEILCTB.

Boiezonan xoucyabmauua. Ilpencrasisger coboii KOHCYNBTAIHIO MO MECTY
KHUTEIbCTBA IIOJy4aTelns YCIYrH WIH B  BBIJACIEHHOM [UIA  ITPOBEICHHSA
KOHCYJIbTAllMH TOMEIICHHH (HATIpUMEpP, B CENbCKOH IHKONe, AETCKOM Caxmy).
KOHCYNBTaHT JI0OKEH UMETh ¢ cobol 000pynoBaHKe, [TO3BOISMIONIEES obpauaTecs
K TeKCTaM HOPMATHBHBIX IIPAaBOBBIX M MHBIX aKTOB, OCYLICCTBIATH ITOMCK
neobxonumoii  uHbopMmauuu B cetH  «VHTepHeT», OTOpaBIATE IHCBMA
10 37€KTPOHHOH [0YTe, a TaKkXKe BO3MOKHOCTH JECMOHCTpaluHu HHGOPMAIHH
Ha OKpaHe mojaydaTemo ycnyrd. OGopynoBaHue He JODKHO TpeGoBaTh
MOAK/IIOUEHHS K 3JIEKTPOCETH NONTydaTeNs YCayry.

[TpaBo Ha BBIE3IHYI0O KOHCYNbTALMIO MPENOCTABIAETCS OTHACIBHBIM

KAaTeropHsM TPaXJaH MO pelieHHio cayxObl. PekoMmeHmyercs, 4ToObl B Takue
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KaTeropHH OBLTH BKIIOYEHB! IPAXKAaHe eHCHOHHOTO BO3PAcTa, HHBAIK/BI [IEPBOM
W BTOPOH Tpynil, TpakmaHe, BOCIHTHIBalonlMe pefeHka B HEMOIHOH ceMbe
W SBIAIOLMECS  ©INMHCTBEHHEIM  3aKOHHEIM  IpejcTaBurelsM  pebeHka
JOIIKOJLHOTO BO3pacTa, He ofydaromerocs B 0Opa3oBaTelbHOM OpraHu3allud,
rpacIaHe, IPOKUBAIOILAE BHE IPEIeIOB TPAHCHOPTHOMH JOCTYITHOCTH CIIyKOBI.

IMpaBo BEIGOpa KOHCYJIBTaHTa B IAHHOM ClIyyae He pealH3yercs, eClii HHOe
He ompeneneHo cuyx6oil. Bribop ocymectisercs ciyxkboi ¢ y4eTom
opraHu3aimi okaszaHus ycayr. OkasaHue yciyrn HeCKONBKHMH KOHCYNbTaHTaMH
OJHOBPEMEHHO HE OCYLIECTBIAETCS.

IIpaso BHIOOpa BpPEMEHH OKa3aHWA YCIyIH B JAHHOM ClIydae peanM3yercs
gacTHuHO, B (popMare BeIOOpa «OKH@» BpPEMEHHM Jiid OKa3aHUA YCIYTH,
TIO3BONSIOIIEr0 Y4eCTh BOMPOCHI HEBO3MOXXHOCTH TOYHOI'O MPOrHO3MPOBAHUA
TPAHCIOPTHON CHTYallHH.

JMucmanuuonnaa koucyavmayus. Moxer ObiTh OKazaHa MO BeIGOpY
mosygarenss YCIOYIH [OCpeJICTBOM —TeNledOHHOW CBA3H, a4 TaKkke CBA3M
¢ wucrnons3oBaHMeM MHTepHET-coefMHeHUS. PexoMeHayeTcs IpelIoCTaBIATh
foNydareiisM YCIYTH BbIOOp YAOOHOrO MM TEJEKOMMYHMKALMOHHOTO CEpBHCa
U3 MMEIONIMXCs B gocTyne cinyxObl. Pekomenayercs, yroObl Kak MHHMMYM OJWH
TeJIEKOMMYHVKALMOHHEIH  CEPBMC  NO3BOJIAN  OCYIIECTBIATh  BHJEOCBA3D
C MOJydaresieM YCIyrd ¥ AeMOHCTPALIMIO NOJIy4YaTe/lio yCiyrd Ha S9KpaHe TCKCTOB
HOpPMATHBHBIX MPABOBHIX M HHBIX aKTOB, APYToil HH(pOPMALINH.

JInsg ycTOWYHMBOM CBS3M BO BpeMs JHCTAHLIHMOHHOHW KOHCYJ/IbTalWH
peKoMeHayeTcs ofecreunTs OecmepedoiiHoe HMHTepHEeT-cOeTMHEHHAE
W KadeCcTBEHHOE TeleOHHOE COe/IMHEHHE.

Cxopocte VHTepHeT-cOeJUHEHHs [O/KHA IO3BONATE MCIOJIB30BAHUE
ay[MO- M BHIEOCBSI3M, a TAKKE AOKHA MO3BOJIATH KOHCYJIBTaHTY NEMOHCTPAIHIO
He00X0UMBIX MaTCPHAJIOB,

B Xoje [UCTAHIMOHHOM KOHCYNbTAIMM KOHCYJIBTAHT JIOJDKEH HMMETh
BO3MOXKHOCTh OKa3aTh [IOMOIIhF B YacTH HCHONb30BAHHMA  IOTYyJareieM

KOHCYJIFTAIIHM BO3MOYHOCTEH BBIOpaHHOTO cepBHca (Hampumep, OObLICHHTE,

i
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KaKk MOYKHO BKJIIOUNTH BHJEO0, JHGO OTKPHITH (aii — TexHHYecKas MOMOIIb).
Texpuueckasi TOMOIIb> MOXKET OBITh OKa3aHa JIHOOBIM TIpeACTaBUTENEM CIIYXKObI,
BKJIIOYAS JIMI, He ABJIAOIIMAXCS CIEIHANHCTaMH Ciy:k0b1 M He 00Jajfarommx
KBaJudUKanyedl TaKUX CIELHATHCTOB.

B cnydae, eciid KOHCYIBTallMIO He YJaloch OKas3aTh, JHOO 3aBEpHIMTH
[0 TMpPHIMHE TEXHHYIECKMX NpoGlieM, BOHHKIIMX CO CTOPOHBI CIYXOHI, cryxba
obecrieunBaeT CKopeiillee pelieHde JAaHHBEIX OpobineM M ofecrednBaeT
BO3MOXKHOCTH [MOBTOPHOTO IOJIyYEHUSI KOHCYJIBTAIMH B y100HOE [UIA MOTyqaTess
YCIyTH BpeMs B CpOK He To3fiHee 48 yacoB ¢ MOMEHTa Hadana repBOHAYANbHON
KOHCYJNBTAaMA. B ciydae, eciiM KOHCYNBTAalMi0 He YHAloCh OKa3ars, Jubo
3aBepIIMTh MO TPHYMHE TEXHHYECKHX Mpobnem, BOZHHKIIAX CO CTOPOHBI
ToNydaTens yCIyrH, ciyk0a OXHAacT BOCCTAHOBJEHHMs CBs3H M obecrmeduBaet
BO3MOXKHOCTE TIOBTOPHOIO TNOJIy4€HHs: KOHCYJIBTAllMK B YI00HOe Afis MoydaTels
YCAYTM BpeMs B CPOK He TO3QHEE HENENM C MOMEHTa Havyana MepBOHAaYalbHOH
KOHCYIIbTAIlHH.

[Toyuarten yeiyr SBISIOTCS MPaKAaHaMK Pa3IHYHbIX KaTerOpHi:

- POANTENH (3aKOHHBIE TIPEICTABUTENH) JETEH;

- TpaskIaHe, JKeJAWIIMe TIPHHATh Ha BOCIIMTAHHME B CBOH CEMbH JIETCH,
ocTaBIIuXcsA 0e3 MOIeUeHUs POJAUTEIEH.

[lonmyyarenu yciyr TONYyHalOT YCIyTH 1o coOCTBEHHOMY 3ampocy,
OpraHM3allil He BIpaBe HABA3BIBATH TIONydeHWe yciyrd. [lomydarennm yciyr
obpamarorcss 3a yciyrod mo Mepe BO3HUKHOBEHMSl HEOOXOAMMOCTH, H HMMEIOT
npaBo Ha Hony4eHHe Gomee, 9eM OJHOH YCHAyrH B TeYeHHE KalCHIapHOTO roa.
KonmuecTBO B 00BEM IIOMYYaeMbIX YCIYT MOTYT OBITE OrPaHHYEHBI B Ciiy4ae, eClin
YCIIYTH OKa3bIBAOTCS B PAMKaX FOCYIapCTBEHHOrO (MYHUIMNANBHOIO) 32 aHus.

Kareropun nomydateneil yciyr, HMEKOIIMX IIpaB0 Ha OecriaTHOS
MoNy4eHHe YCIyTH 3a CUeT CPeACTB OroIKeToB O10/KeTHOM cicTeMbl Poceuiickoi
Qejlepaluy, a TAKKe KOJNHMYECTBO YCIYT  ONpPEJIENAOTCS B YCTaHOBICHHOM
HOPMATMBHBIMH TIDABOBBIMH aKTaMH COOTBETCTBYIOIUEIO YPOBHS IOpsIKe.

B ciyuae, ecau MoiydaTellb YCJIYTH HMeeT NpaBo Ha OeclulaTHOe MOlyYeHue
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Crtpanuua 63 ns 224. CtpaHuua co3gaHa: 18.03.2019 10:41 %

NpasurenscTeo
Mockoscxoi ofnactu




19

yCIyrd 3a c4eT Oro/KETOB GrojpKeTHOM cucTeMbl Poccuiickoil Pejepaivu,
HE JIOTyCKAaeTcs B3WMaHWE IUIATHl 33 YCIYrd, (QUHAHCHpYeMbIE H3 CPeICTB
OroIKeTa.

B ciydae, ecid YCOyra OKa3blBacTCA HA BO3ME3JHOH OCHOBE, CTOMMOCTD
YCIyI'H OIPEAeNseTcss B COOTBETCTBHH C TpeGOBaHHAMH 3aKOHOAATENILCTBA
M C Y4eTOM OpraHM3alHOHHO-TPABOBOH (OPMEL IOPHIMHYECKOro JHiia W THIA
rOCYHapCTBEHHOTO (MYyHHLHNANLHOI0) YYPSKICHHA, KOTOPBIC MPEAONpPENCIIOT
BO3MOKHOCTH OpraHW3alli{ CaMOCTOATENBHO YCTAHABIMBAaTh IEHBI B PpaMKax
yCIyT B COCTaBe MPHUHOCsIIEH JOXOM AeATeNbHOCTH. B ciydae, ecin OTAC/IBHBIC
KaTeropuu nosiydareneif ycayr OyayT nmomydars yCiyrd 3a coOCTBEHHBIH CHUeT,
peKoMeH/IyeTCs OmpejielleHHe LeHbl Ha YCIyTH ¢ yH9eToM obecrieyeHus
MaKCHMAaJbHOH JOCTYITHOCTH YCITYT /U ToJIy4aTesie.

He MCKIIOYAETCs CATYALIHA, KOTA [lsl Pa3IMHbIX KAaTETOPUH OIydarTelel
yeayr GyayT ycTaHaBIMBaThCS PasiMYHBIC BO3MOXHOCTH B HacTH KOTMHYECTBA
N0Jly9aeMbIX yCIOyr B KaleHJapHoM roiy. Koju4ecTBO YCIyr, OKashIBaeMbIX
3a CYeT CPEJICTB MOKEPTBOBAHHM, M TOJIYYaTeNd NAHHBIX YCIHYT OLPCEAC/IAOTCA
eprBoBareneM. KonuaecTBo yCIyr, OKa3hiBAEMBIX 3a CHeT ¢c00CTBEHHBIX IOXONOB
OpraHu3alliy, B COCTaBe KOTOPOH CO3/laHa cnyx0a, ompeleNsloTcs B MOPSIKE,
YCTAHOBIICHHOM YCTABOM OpIaHU3aIKH.

Opranuzanus, NJIaHUpylomas Co3AaHHe cIyxOBl, ONpEeNENieT TaKKe
H KaTeropdM Tojaydareneii ycayr, KOTOpble OyayT mojy4ars YCIyrd 3a CHeT
CPEJICTB W3 Pa3NH4YHBIX HCTOYHHKOB.

Ocofsle NpaBa B YacTH MONyYeHHs YCIYT MOIYT OBITh YCTaHOBICHBI
W UIs IPYTUX Kareropu# monyvaTelsied, HarpuMmep, Maroo0eceueHHbBIX TPakKaH,
rpaX/IaH ¢ MHOIOJIETHBIMH CEMbSMH, IPaXIaH M3 «MOJIO/BIX ceMeii», HElOJIHBIX
ceMei, rpaxzaaH ¢ AeTbMH C ocobbiMu noTpeGHOCTAMU H T.i1. OnpeaencHue
IPUHAJIEKHOCTH TIONydaTeNs YCIyTH K KOHKPETHOH KATETOPHH ONpPEASIAeTCH
B COOTBETCTBHM C HOPMATHBHBEIMH aKTaMH, KOTOpbIC YCTaHABIUBAIOT IPABO

U151 COOTBETCTBYIOLIMX KaTeropHi rpak/iaH Ha NONyIeHHUE yCIIyT.
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B ciyyae, ecid omnpejeeHHbIC KATETOPUH IOIyvaTelneH yCIoyru MMeioT
CIIOKHOCTH C JIOCTYNOM K TPEIOCTAaBIAEMOH YCIyre, PEKOMEHJYeTCs ONHUCaTh
KaTeropHH Mojyyareleldl YCIYrH, HMEIOIMX MpaBOo Ha [ONy4eHHE ocoboro
dopmara okasaHus ycayrd. Hampumep, rpaxjaaHam TEHCHOHHOIO BO3pacta,
NPOKABAIONIMM BHE MECTa HAXOMJIEHMsI CITYKOBI, HHBaTHAM MepBOH W BTOPOH
rpynm, APYTHM KaTeropusM TPaXKiaH MOXeT OBITh TPENOCTABICHO IPaBo
HA [OJTyUEHHE YCIIYTH C BRIE3I0M CHET[HATHCTA IO MECTY KHUTEJBCTBA IPaXIaHKHA
— TIOMIyyaTens yCIyTH, TPa/aHaM, BOCITHTHIBAIOIMM peOeHka B HETIONHOH CeMbe
W SIBJAIOIIMMCS  €MHCTBGHHEIM 3aKOHHBIM  TIpeICTaBUTENeM  pebeHKa,
He 0ByJarolerocs B 06pa3oBaTebHOM OpraHu3al|Hi, MOXKET OBITE IPE/IOCTABIIEHO
MpaBo Ha IMOJY4YEHHE YCIYTH OJHOBPEMEHHO C YCIYTOH T10 npeOBIBAaHHIO
¥ TIPUCMOTPY 3a pefeHKOM B TeueHHe BPeMEHM TMOIy4eHWd yciyrn u T.L
B  cioyuae, €clIH  JOCTYNHOCTB  YCIYTH — MOJKET OeiTh  OOecnedeHa
6e3 npemocTaBieHuss 0cOOBIX YCIIOBUH NONYyYeHUS YCIyTrH, noaobHoe omuUcaHue
He TpebyeTcs.

JIOKyMeHTHI, ONpeIeNsiohe Kpyr Iojydarened yCIyrd, KaTeropHu
YTosyyaTenei yClyry u npasa OTAEIbHBIX KaTErOpHi B paMKax MOJyIeHHA yCIyrd
peKOMEHIyeTcs MyOJMuHO pasMemaTh Ha oQUIMATEHOM CalTe OpraHusalyy,

B COCTaBe KOTOPO# co3aaercs ciyxoba.

2.2. HopmaTaBHo-nipaBoBasi 6a3a

VenoBust TS OKasaHMsA YCIIYT NCHXOIOr0-TeIarorHyeckoi, MeTOIHIeCKOM
¥ KOHCYJTHTATUBHON IIOMOIIM POJMTENAM ASTEH CO3IAIOTCA C YIETOM CJIEYIONIHX
HOPMATHBHO-ITPABOBBIX AKTOB:

— I'paxpaucknii konekc Pocceutickoit Pepepaniin;

— Cewmeiinbiii kogekc Poccuiickoil @exepanny;

— Qepepansnbit  3akoH  Poccwmiickodt  ®enepauu  «O006 obpazoBaHHH
B Poccuiickoit ®enepaimm» ot 29 nexabps 2012 r. Ne 273-03;

— @epepanbhbii 3akoH «O0 OCHOBHBIX TapaHTUAX IIpaB pebenka

B Poccuiickoii ®enepamum» ot 24 urons 1998 r. Ne 124-@3;
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— ®@enepanbHblii 3ak0H «O MEPCOHANBHBIX JaHHBIX» OT 27 wona 2006 T.
Ne 152-D3;

— 3axon Poccuiickoii ®emepanmm «O 3aummre npaB moTpebuTeneH»
ot 7 ¢espama 1992 r. Ne 2300-1;

— MOM3aKOHHbLIE HOPMATHBHBIC NPABOBEIE dKThI, IPHHATEIE Ha OCHOBAHWH
yKa3aHHBIX BBIIE (QenepalbHbIX 3aKOHOB;

— CanlluH 2.2.4.3359-16 «CaHuTapHO-3[UAEMHOIOTHIECKHE TpeOOBaHksA
Kk (usnueckum dakTopaM Ha paboyMx MECTax», YTBEPKICHHBIE [OCTAHOBICHHEM
[naBHOrO TOCYJApCTBEHHOTo caHWTapHOro Bpaua Poccuiickodl ®enepanuy
ot 21 urons 2016 r. Ne 81;

— roCy/lapcTBCHHble ¥ MYHHIMIIATbHBIC I[POIPAMMbI, METOAMYCCKUES
pEKOMEHIaLMH TOCY/IAPCTBCHHBIX W MyHHIMITATBHBIX OPTaHOB BIACTH.

TIpenmonaraercd Taioke, 4To ciy:x0a B CBOeH JCATEIBHOCTH Oyner
YYHTHIBATH PETHOHANBHBIE M MyHWIMNAIGHBEIE HOPMATHBHBIC TPABOBBIC AKTBL
(TTpH MX HAJTHYHH).

B xome co3jmanAuMs CHyKOBl OpraHmsanus oOecrneunBaeT KOHTPOIb
3a 3HaHWeM M COOMI0JEeHHEM CHEeNHATHCTaMH, OKa3bIBalOIIMMH  YCIyIH,
TpeOOBaHHH HOPMATHBHEIX MPAaBOBBIX 4KTOB W JIPYTUX JOKYMCHTOB MO BOTIpOCaM
o0pa3oBaHus, MpaB feTeil M WX 3aKOHHBIX IIPE/ICTABHTENIeH, a TAKKe IOps/Ka
OKa3aHHs yCIyTH.

JlesTeNhHOCTh CITy OBl TAKXKE JIOJDKHA COOTBETCTBOBATH 3aKOHOAATENLCTBY
Poccuiickoif ®egepaii COOTBETCTBYIOLIE0 PperdoHa W MYHHIHOATBHOIO
oGpaszopanus. KOHTPOIb 32 COOTBETCTBHEM JIEATENBHOCTH CITYKOE! TpeOoBaHHAM
HOPMATHBHBIX [IPABOBEIX aKTOB OCYIIECTBIACT PYKOBOJUTEIb OPraHH3alHH.

Jins obecredeHHs JEATENBHOCTH CIyxkKObI JOKHBL OBITH pa3pabOTaHbI
JIOKaJbHBIe HOPMATHBHbIE AKTH], OIIUCHIBAIONIMI NOPANOK 00paeHus 32 yCIyTOH,
TIOPSIZIOK TIOJTyYeHHs. YCIyTH, yCTAHABIMBAIOIINA MaKCHMaNbHOE BPEMs OKHaHIS
B «O0depelw» Ha TONyYeHHe YCIYTH, OTpEIeAIOMMA KaTeropuH mnolydarernei
YCIyTH ¥ HCTOYHUKH (DHHAHCHPOBAHMS OKA3aHHS yCHYTH I NaHHBIX Kareropui,

a TaKKe peraMeHTUPYIOIIHl HHBIE HEOOXOIMMbIE BOMPOCHI.
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2.3. KanpoBoe obecneveHne OKa3aHHs yCayr

Venyrd  okaseiBaroTes paGoOTHMKAMH  CIykOBl, TPHHATBIMH Ha paboty
HAa OCHOBAHHH TPYAOBOIO [OroBOpa, MO0 CHenuanicTaMy, MpUBICICHHbIMH
K OKa3aHMIO YCJIyr Ha OCHOBAaHWM TPAKIAHCKO-IPABOBOrO HOroOBOpa (mamee —
CIIEIHATHCTEI).

CrienMaMcThl JOJDKHBI  OTBEYATh KBATH(UKAIMOHHBIM  TPEOOBAHHUAM,
MPeIyCMOTPEHHBIM JIOKANbHBIMH HOPMATHBHBIMM  aKTaMH cnyx0Obl. JlaHHBIE
KBanHUKAIMOHHbe TPeOOBAaHHA JOMKHBI ODecreuMBaTh KBATU(QHULUPOBAHHOE
OKasaHpe TIOMOIIM IIOJIyYaTesisiM YCIyr W He PEKOMEHIYeTCs yCTaHaBIHBAThH
WX HIKE, 9eM MNpeAyCMOTpeHHbIe Mpod)ecCHOHANBHBIMA CTAHAAPTAMH K OJIHOM
M3 TepeYHCIeHHBIX HWKe JomkKHOCTeH. KBanmu@uKalHoHHBIS TpedoBaHus
K crenHanucTaM ciayx6bl (QHKCHPYIOTCS B JOJDKHOCTHBIX MHCTPYKIHAX H HHBIX
JOKATHHBIX HOPMATHBHBIX aKTax ciuyx0bl JjiMb0 B TPakKIaHCKO-TPaBOBOM
JI0TOBODE.

IlepedeHs BO3MOXKHBIX JIOJKHOCTEH, TpeGoBaHuii K KBanudukaimu,
KOTOPBIH peKoMeHayeTcsl IpU3HaBaTh JOCTATOYHBIME JUIA KBaTH(HKATHOHHBIX
Tpe6GoBanHii K CIIELHAIMCTAM CITY)K0BI — KOHCYJITAHTaM:

io6ble  NOJDKHOCTM  Ie[aroTHYeckdX pabOTHHKOB NpodeccHoHanbHOK
KBATH(HMKALMOHHO}M IPYTIbl NODKHOCTEH MeJarorHiecknx pabOTHHKOB BTOPOTO,
TpeThero, HeTBEpTOro  KBATH(UKALHOHHBIX ypoBHel (32  MCKIIOYEHHEM
KOHLepTMeficTepa) B COOTBETCTBHY ¢ «KBannpukallHOHHBIMH XapaKTepHCTHKAMH
momxHOCTeli  pabOTHMKOB — 00pasoBaHms»,  YTBEPKICHHBIMH  [PHKa3OM
Munsapascotpasputis Poccrn ot 26 aprycra 2010 r. Ne 761u
| MOJBKHOCTH NPO(ECCHOHATEHOH KBaTA(QHKAIHOHHON TPYTIbL HOJKHOCTEHR

PYKOBOAMTENEH CTPYKTYPHBIX nojpasnencHui (B cocTaBe NOJIKHOCTEH
paGoTHMKOB 00pa3oBaHWs), €CM BO3[JABIAEMOE CTPYKTYpPHOE TOAPAas/ICICHHE
peanusyet 06pa30BaTENBHYIO TPOTPAMMY AN JeTeH;

OJKHOCTh  Tleiarora-lcuxojiora (ncumxomora B cdepe obpa3zoBaHMs)
KBaM(UKAIHHA, COOTBETCTBYIONICH MpodeccHoHaTbHOMY CTaHAapTy «Ilenaror-

neuxonor (mcuxonor B cdepe oOpasoBaHus)», YTBEPHACHHOMY MPHKa3OM

. okymeHT cosnaH B anekTporHoi chopme. Ne Bx/04-5378 ot 18.03.2019. i
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Muntpyna Poccuu ot 24 mions 2015 r. Ne 514n npu Hanu4mn cTaxa paborsl
He MeHee 3 neT.

Kpamudukanuonnsie  TpeOoBaHHA 1O  JOJPKHOCTH — KOHCYJILTaHTa
pEKOMEHITyeTcsl yCTAHABIMBATE HA OCHOBE KBANM(UKAIHOHHBIX TpeboBaHUH
K TMepevYHCIEHHBIM [ODKHOCTAM IPOCTBIM IEPEIHCICHHEM, Ha3BaB Pa3UTHBIC
BO3MOJKHBIE BAPHAHTHI KBATH(DHKAIHH, JTOCTATOYHBIE JUIS KOHCYJIBTaHTa.

PekoMeHIyeTCs JeTaIbHO ONHCHBATE KBATH(HUKALHIO NI, TIPHBICKAeMbIX
K OKA3aHWIO YCIYT B KayeCTBe CIelHalncTOB Ciyx0. OnucaHue BBRINOTHACTCA
¢ yderoM TpeGoBaHMs 3aKOHOJATENBCTBA O NIEPCOHATBHBIX JaHHBIX.

PexoMeHIyeTcs MOJydaTh COracHe CIeLMaIMCTOB Ciiyk0 Ha pasMelleHHe
Ha caiiTe OpPraHM3allik, B COCTABe KOTOpOH co3maeTcs ciyxba, uHbOpMaIUH
06 06pazoBanuy, KBATHGUKAIHH 1 ONbITe pabOThI.

PexoMeHIyeTcs, 4To0OB CINEIUAHCTH CIykObl B TeueHHe IIepBOTO roja
paboThl IPOLLTH CIeNHaIbHoe o0ydeHne Mo BONPOCaM OKa3aHH:A yCInyr B dopme
noBeImeHns kpauudukanmu. Ilpy 5TOM Takoe MNOBBIICHHE KBalUpUKAIMK
JIOKHO OBITH peryIapHbIM, He pexke OJHOrO pasa B IATh JeT. Taroke
1eJieco00pa3HO YIUTHIBATE, YTO OKa3aHue yCiIyr — 3TO OCOOBIH BHJ JI€ATENEHOCTH,
KOTOPBEIH He COBOAJAeT C JSATEIbHOCTRIO MO peaiu3aiiy obpa3oBaTellbHOMH
nporpamMmbl 160 To paspaborke Merommdeckux wmatepuainos. Conepiaxue
NPOrpaMMbl  MOBBILEHUS KBATU(QUKALMH JIOMDKHO  YYHTBIBATH  CTICIHMHKY
OKa3bIBAEMOH YCIyrH, a Takke TOT (akT, 4TO MOJydaTelsMH YCIyTH ABJISIOTCH
poaMTeH, MHBIE THLA H3 YHCIIa NonyYaTelel yeryry (a e JIETH ).

CrienuanicTbl CIyxk0 JOJGKHBI MMEeTh IPaBo Ha TIONydeHWe HH(OpManHH
06 omeHKe KadecTBa uWx paboTel monydatensiMu ycuyr. VHdopMamus AOKHA
IpPEJIOCTABIATECA B 00€3/IMIeHHOM ¢opme, He MO3BONAXOLIEH ONPEISTHTH JIHLO,

orneHuBIIee PaboTy CHEIHATUCTA.

2.4. MarepHajibHO-TeXHHYeCKOE oDecneveHHe OKa3aHus ycayr
Oxazange yciuyr TpeGyeT BeIIeNeHHs Uil CIyKObl OTAEIPHOIO NOMEIICHH

JJs  TpHeMa TpaxaaH. IToMenieHHe OODKHO COOTBETCTBOBATH CaHUTApHO-

| [lokyMeHT co3faH B anekTpoHHoi copme. Ne Bx/04-5378 ot 18.03.2019. "%} Npasurenscts
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SIHIEMHONIOTHYECKAM H HWHBIX TpeboBaHusM, 000pYI0BaHO HEOOXOAMMOM
MeGenbro. B ciiygae 0YHOrO OKa3aHMsA yCIyr OKasaHWe ycHyT JIByM TpakHaHaM
B OJHOM MOMEIIEHHUH OJIHOBPEMEHHO He jomyckaercs. B Xole okasaHus yCIyrH
TOIDKHA ObITH OOecmedeHa KOH(HICHIHAIBHOCTE HH(OpMAIHH, coobIIaeMoii
MOJTyYaTeNeM YCIyTH CTICIHATHCTY CIyKObL.

Ciyx6a moipkHa OBITh OCHallleHa O0OpYJOBaHMEM MJA OKa3aHHs yCIyT
B AUCTaHIMOHHOM dopme. TeXHHUECKHE XapaKTePUCTUKK 000PYA0BAHHA TODKHEI
[MO3BOJIATH OOecmedrBaTh BHIEOCBA3b € IOIYYaTelsMH YCIYrd BBICOKOIO
kayecTsa. Ciryx06a JI0/KHA HMETh BO3MOXHOCTE OKa3aHMA YCIyT IO TenedOHHON
CBS3M, BKJIIOYAs BO3MOXHOCTb 3BOHKA IIOJyYaTelro YCIyTH OT Chenpanucra
CIyKOBL

[Ipy OKa3aHuu YyCUyr B JHCTAHIMOHHOH (opMe JIOIKHA — TaKkKe
OCYIIECTBIATECS TEXHUUEcKas MOJiepKKa H KOHCYNBTHpPOBaHHE rnosrydatenei
YCITYT, UMEIOLIUX CIOXKHOCTH ¢ HCIIONB30BaHHEM CPEICTB CBS3M, HEOOXOAUMBIX
OIS TIOMyYCHHS [IUCTAHIMOHHOM yciayrd. Bo3MOXHO co3faHue MOOHITBHOM
CITy7K6bi, PETONATAIOIIEE BbIE3/ K OT/CTBHEIM KaTErOPHsM TIOMyaTeeH yCiuyra
C 1eJIBK0 OKA3aHUd YCIYTH.

B wrar cayk6bl JOMKHBL BKIFOYATHCS CHEIMANMCTBL UL OOeCIeueHHs
TeXHHUECKOM TOAMEpPKKM TIoTyuaTenedl yCIyrH, a Takke il ODecredeHHs
IE€PEBO3KH CIELMANKCTOB CHYXKOBl sl MMPOBEJCHHA BBIE3AHBIX KOHCYTBTALHHA.
VikazaHHble CHSIMHATHCTEL MOTYT HE COOTBETCTBOBATh ONHMCAHHBIM  BBIIIC
TpeBGOBAHKIM K CIICIMATHCTAM CILyKOBI.

Cnyk0a JOIDKHa MMeTB MPOCTYIO CHCTEMY NpeBapUTEIBHON  3aITHCH
[ TIOMYYCHHS YCIYTH, a TAKKe MPeJIOCTABIATh TeXHHYSCKYIO BO3MOIKHOCTEH
[OJyYaTeNio YCHYTH OCTaBMTh CBOH OT3BIB O KA4eCTBE OKa3aHHOH YCIYIH.
PexoMeHayeTcs ~ o0ecmeuuTh — OKasaHWe  ycuyr ¢ HCHOJIB30BAHHEM
UH(POPMALIMOHHON CHCTEMBI, HHTerPUPOBAHHOMN B (pelepalbHbIH NopTaL.

BaxkHoli 3amadell opraHH3alyu ABIACTCA OKasaHHWe yCIyr, KOTOpbIe OymyT

OIIEHEHBI TOAyYaTe/sIME YCIyT KaK YCIIyTH C BRICOKHM YPOBHEM KadecTBa.

i [okyMeHT co3aH B aneKT "
poHHol dhopme. Ne Bx/04-5378 ot 18.03.2019. i
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PexoMeHayeTcs, 9ToOBI ciyxk0a IO MTOTaM OKa3aHwsd KaXIOH ycCiyru
npeyiarajga [ojydaTellio  YCIyrH ONEHHTH  KadecTBO MOTyYeHHOH YCIyru
(BO3MOXHO, OTBETHB HAa CEPHIO BOINpPOCOB, XapaKTepH3YIOIMX Ka4ecTBO
HpEOCTABIEHHON YCIYTH — MPOCTOTA 3alHCH IS MONyHYeHHs YCIYTH, «MUIMHA
ouepeny», cobmoeHre CPOKOB 3aMWCH UL IIONyHUeHHs YCIyrd, COOTBETCTBHC
peallbHOro BpeMeHH paboThl CHCHHAINCTa YCTAHOB/ICHHOMY cnyx00i BpeMeHH,
KauecTBO PaGOTHI CHEHATHCTA CITyKOBL, Ka4ecTBO paGoTHI 1H1l, 00eCIIeUHBAOIIMX
TEXHIUECKOS CONPOBOXK/ICHUE TOIYUEHHS YCITYTH, U T.IL.).

JlocTiDkeHMe Oemed W 3amad  CIyxKOBl HEBO3MOKHO 0e3 MOBBIIIEHHS
xpaibukampn  cnenuanncros  cmyxOel.  Obecrmedenne  MOBBIMICHHS
KBanuUKAIMH KaApOB SABISIETCA BAKHOH COCTABIISIONIEH YacThIO OpTaHH3alHH
CITyXkOBI, B TOM HHCJE OPTraHM30BBIBACTCS BEJOMCTBCHHBIM NPOEKTHBIM otrcom

HAIMOHATEHOr0 MpoekTa «ObpazoBaHHe.

[lokyMeHT co3faH B anekTpoHHom chopme. Ne Bx/04-5378 ot 18.03.2019 i
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3. OCHOBHBIE IIPHHIUITBI OKA3AHUA KOHCYJBTATUBHOU
noMoOIu

Crielpanuctsl  CIyXkObl  JODKHBI  XOpOIIO  3HaTh  JACHCTBYyOuiee
3aKOHOJATENHCTBO, HOPMATHBHBIE AaKThl, yKasaHHble B 1. 2.2. HACTOALIMX
METOIMUECKAX peKOMEHINAal|il, a TaKke KIo4YeBble PpCIICHHS B paMKax
IpaBOIPHMEHHTENBHON PAKTHKHE IO BOMPOCaM IIPaB M obsi3anHOCTel pebenka
B chepe obpasoBanmd. He monyckaroTcs KOHCYNbTALMH, HApYMIAIOUIME Ipasa
pebenka B chepe obpasoBanHms. B dacTHOCTH, 3TO KacaeTci BONPOCOB Ipas
peferka KaK y4acTHHKa 00pa3oBaTe/IbHOrO porecca.

KpoMe Toro, chempanuct chyxObl BCerfa JODKEH NOMHHTE O TOM,
uT0 pedeHOK, XOTh K HE ABJIACTCA B [TONHONM Mepe [ieecnocoOHEIM, TeEM HE MEHEe,
SBIISIETCS TMOTHOIIPABHBIM TPAXKAAHHHOM Poccuiickoii @enepaiiny, ¥ MMeET Bce
npasa, rapaHTHPOBAaHHEBIE U TPaXKIaH Koncrurynueli Poccmiickoli ®emepaunu
¥ PaTHOHIMPOBAHHEIM Ha TeppuTopun Poccuiickoi Me/epaliiy MEx/Iy HapO/IHBEM
3aKOHOJATENBCTBOM, BKJIKOYas I[paB0 Ha CBOC MHEHHE, HAa YBAKUTEIBHOC
obpaleHHe, Ha 3aUIATY CBOEro NOCTOMHCTBA, PU3UTECKYIO HEIPHKOCHOBEHHOCTD,
TaliHy Mepernucku u Tele(OHHBIX IIEPETOBOPOB, 3aIMTY ICPCOHANBHbIX JIAHHBIX
U MHBIE.

Ha 3amury TipaB H HHTepecoB pebeHKa B KOHCTHOM MTOre JIOJKHBI OBITH
HalpaBJIeHbl YCHIIHA BCEX BOBJICYEHHbIX CTOPOH, KaK €ro, Tak 1 00pazoBaTeNBHBIX
OpraHu3amyii, CreNUAIbHEIX OPTaHOB H KOMHUCCHH, CO3NAHHBIX U 3alIATEL pas
HecOBEpIIEHHONETHAX, KOHTPONBHBIX M HAJ30PHBIX OpPTaHOB, Tak M KaXJoro

paboTHHKA CIIyXKOBI U CITyKOBL B LIETIOM.

i,ElOK "
YMEHT Cco3aH B aneKkTpoHHol dopme. Ne Bx/04-5378 ot 18.03.2019. i
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